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Introduction 
This release document summarizes the device requirements, enhancements and fixes, 
and limitations for the release of the MotionPro client 1.1.10 for Windows. 

The MotionPro client for Windows is compatible with AG 9.3 versions and later. 

 

Device Requirements 

 Windows 7 32/64bit (software) 

 Windows 8/8.1 32/64bit (software) 

 Windows 10 32/64bit (software) 

 

The MotionPro client for Windows has been tested on the following operating 
systems: 

 Windows 7 32/64bit 

 Windows 8.1 32/64bit 

 Windows10 32/64bit 

 

It is expected that the client can work properly on most Windows devices that meet 
the minimal software requirement.
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Enhancements and Fixes 
 

Enhancements 

 The Web-Launched MotionPro client adds the MotionPro DeviceID item in the 
Tool menu to display the DeviceID value of the client. (76752) 

Fixes 

 Solved the issue that SSTP did not support Windows 10 Update 1803. (77139) 
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KNOWN LIMITATIONS 
 

L3VPN 

 Does not support DTLS tunnel. 

 Does not support disabling the AAA function. 

 Does not support proxy for IPv6. 

 Does not support excluded network list for IPv6. 

 Does not support DNS hostmap for IPv6. 

 Does not support DNS search domain for IPv6. 

 Does not support DNS proxy for IPv6. 

 The priority of the IPv4 DNS server is higher than that of the IPv6 DNS server. 

 Does not support script rewriting for the outside proxy. That is, the proxy script of 
the browser cannot be rewritten dynamically after the VPN tunnel is established. 

 The MotionPro client supports “http://” or “file:///format” by automatically 
detecting proxy settings of the browser, but does not support dynamically 
rewriting the proxy script after the VPN tunnel is established. 

 

MotionPro Desktop 

Remote Desktop/VDI/Published Applications 

 Does not support access to the remote desktop if the name and description 
attributes of the Published Applications contain Japanese or Chinese characters. 

 In rare cases, access to a remote desktop will fail and a prompt “connection 
refused” will be displayed on the Microsoft RD client. 

 Does not support the setting of the XenApp resource folder name. 

 If the Google or WeChat OAuth authentication is used for authentication, when 
the end user adds the virtual site on the MotionPro client, the username parameter 
must be specified. Otherwise, the desktop resources cannot be displayed. 

 

Client Verification 

 Does not support client verification. 
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DesktopDirect Portal 

 Does not support the registration portal. 

 

Others 
 Does not support session reconnection. 

 Does not support session warning for life/idle timeout. 
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