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Release Date: April 29, 2016

About This Document
This document mainly introduces the support for the browsers and operation systems by each feature module of the Array MotionPro PC client 1.1.1.

Revision History

Version Date Description
1.0 April 29, 2016 Initial version.

Contact Array Networks
Please use the following information to contact us at Array Networks:
Website: http://www.arraynetworks.com/
Telephone:
1-866-MY-ARRAY
1-877-992-7729 (Support)
408-240-8700
408-240-8754 (Fax)
Telephone access to Array Networks, Inc. is available Monday through Friday, 9 A.M. to 5 P.M. PST.
E-mail: info@arraynetworks.com
Address:1371 McCarthy Boulevard, Milpitas, California 95035, USA
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MotionPro PC Client Support Matrix

Module Function Windows MacOS
Exclusive Site Y Y
Shared Site Y Y
MotionPro Site Y Y

SSLv3 Y Y
Protocol TLS1.0 Y Y

TLS1.2 Y Y
Certificate Y Y
AD Y Y
smx* Y N
Radius Y Y
LocalDB Y Y
MotionPro DevicelD Y Y
HardwarelD Y Y
Multi-factor Auth Y Y
SSO to remote desktop in MS RDP Client Y Y
Host SSO to remote desktop in MS RDP Client Y Y
VDI Y N
Drive Redirection Y N
Printer Redirection Y Y
ClipBoard Redirection Y Y
Smartcard Y Y
Ports Y Y
Pos Devices Y Y
Resolution Control Y Y
Color Depth Control Y Y

Bitmap Caching Y Y

Desktop Wallpaper Y Y
Performance Tuning |Themes Y Y

Menu Animation Y Y

Full Window Drag Y Y
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Relay Agent

IP Bird
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Note:

1. Not support session reconnection.
2. Not support session warning for life/idle timeout.

MotionPro Desktop — The Operating Systems that a user can connect to

MotionPro Desktop — VDI and PubApp Support Status

VDI

PubApp

VMware View

Citrix XenDesktop

Microsoft Windows Terminal Services

Citrix XenApp

Windows server 2008 & 2012(32/64 bit

VMware View 4.0 or later Citrix XenDesktop 5.0 or later 0S) & 2012 R2 6.x
RDP PC-over-IP RDP ICA RDP (TS) ICA
Y N Y Y Y Y
Y N Y N Y N

Note:

1. Citrix XenApp was formerly known as Presentation Server/MetaFrame.
2. Not support the access to the remote desktop if the name and description attributes of the Published Applications contains Japanese or Chinese characters.
3. Not support the setting of the XenApp resource folder name.
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